Initial Claims Workload

Ul Timelapse Data

Benefit Payments (14/21 Days)

Quarter Ending March 31, 1993

Prior
Current Prior % Year
%
Quarter Quarter Change  Quarter Change
Intrastate 3,058,475 2,724,181 12.3 3,924,052 -22.1
Interstate 252,989 258,653 -2.2 312,361 -19.0
UCFE 21,301 24,164 -11.8 22,602 -5.8
UCX 44,214 48,835-9.5 52,667 -16.0
EUC Initial Claims Workload
Prior
Current Prior % Yearo
Quarter Quarter Change  Quarter Change
Intrastate 1,192,591 1,130,900 55 1,065,820 119
Interstate 86,677 85,876 0.9 112,547 -23.0
UCFE 9,822 9,264 6.0 10,757 -8.7
Ucx 18,696 14,137 32.2 8,712 114.6
EUC Continued Claims Workload
Prior
Current Prior % Year %
Quarter Quarter Change  Quarter Change
Intrastate 17,721,731 18,261,448 -3.0 93,106,466 -81.0
Interstate 1,053,510 1,133,770 -7.1 5,875,753 -82.1
UCFE 151,545 166,260 -8.9 909,892 -83.3
UCX 267,490 248,690 7.6 947,530 -71.8

Initial Claims Timelapse



Prior

SS/ Current Prior % Year
%
DLA Quarter Quarter Change Quarter Change
Intrastate 87.0 90.6 90.9 -0.3 88.4 2.2
Interstate 70.0 67.9 69.6 -1.7 60.3 7.6
UCFE 70.0 78.4 82.8 -4.4 77.6 0.8
UCX 87.0 90.4 90.7 -0.3 87.3 3.1

States Achieving Secretary's Standards/DLAS

Prior
Current Prior % Year %
Quarter Quarter Change Quarter Change
Intrastate 48 49 -1 40 8
Interstate 36 40 -4 20 16
UCFE 42 46 -4 41 1
UcX 39 40 -1 27 12

Brief Analysis
U Tinmel apse Benefit Paynment Data (14/21 Days
for Quarter Ending March 31. 1993

Conpar ati ve Wrkl oad.

Initial clainms workload decreased in three of the four first paynent
categories (Interstate, UCFE and UCX) for the quarter ending March 31,
1993, when conpared to the prior quarter (quarter ending Decenber 31,
1992). Interstate clains decreased by 2.2 percent and UCX cl ai ns
decreased by 9.5 percent. The | argest decrease, however, was in the
UCFE category; that category decreased by 11.8 percent. Initial clains
wor kl oad i ncreased this quarter, however, for the Intrastate category
whi ch went up 12.3 percent.

Initial clainms workload al so decreased in all four of the first paynent
categories (Intrastate, Interstate, UCFE and UCX) when conpared to the
sanme quarter a year ago. The nobst substantial decrease was in the
Intrastate category; that category decreased by 22.1 percent.
Interstate decreased by 19.0 percent and UCX decreased by 16.0 percent.
The UCFE category only decreased by 5.8 percent.

There were increases in EUC initial clains for the quarter ending March
31, 1993 in all four of the paynent categories (Intrastate, Interstate,
UCFE and UCX) when conpared to the prior quarter. Intrastate EUC




initial claims increased by 5.5 percent. The Interstate EUC initi al
clains increased | ess than a percentage point. The UCFE category had an
i ncrease of 6.0 percent this quarter when conpared to the prior

quarter. The UCX category had the nost significant increase of 32.2
percent .

EUC initial clains workload increased in two of the four paynent
categories (Intrastate and UCX) when conpared to the sane quarter a
year ago. The Intrastate category increased 11.9 percent. The UCX
category had a trenendous increase of 114.6 percent for the quarter
endi ng March 31, 1993. However, the remaining two EUC initial clains
categories decreased this quarter. The Interstate paynent category had
a significant decrease of 23.0 percent. The UCFE category went down 8.7
percent the quarter ending March 31, 1993.

There were noticeabl e decreases in EUC continued clains workload in
three of the four paynent categories (Intrastate, Interstate and UCFE)
for the quarter ending March 31, 1993, when conpared to the prior
quarter. The Intrastate category decreased by 3.0 percent this quarter;
the Interstate category decreased by 7.1 percent; and the UCFE category
decreased by 8.9 percent this quarter when conpared to the prior
quarter. The UCX category, on the other hand, increased by 7.6 percent
this quarter.

There were substantial decreases in EUC continued clainms for the
quarter ending March 31, 1993 in all four of the paynent categories
(Intrastate, Interstate, UCFE and UCX) when conpared to the sanme
guarter a year ago. Intrastate decreased 81.0 percent. Interstate
decreased 82.1 percent. UCFE decreased 83.3 percent. UCX decreased 71.8
percent for the quarter ending March 31, 1993.

Initial Cains Tinmelapse National Average.

For the quarter ending March 31, 1992, national averages for 14/21 days
time | apse exceeded the appropriate Secretary's Standard (SS) or
Desired Level of Achievenent (DLA) for initial clains pronptness for
three of the four first paynent categories (Intrastate, UCFE and UCX).
The Interstate category performance was 67.9 percent this quarter which
failed to neet the appropriate SS (70.0% by 2.1 percentage points.

There was |little change in performance this quarter when conpared to
the prior quarter. Intrastate and UCX performance each decreased this
quarter by less than a percentage point. Interstate perfornance
decreased this quarter by 1.7 percentage points. UCFE performance
decreased this quarter by 4.4 percentage points.

When conparing initial clainms tinelapse for the quarter ending March
31, 1993, to the sane quarter a year ago, there were slight increases
in performance this year in all four of the first paynment categories
(Intrastate, Interstate and UCFE and UCX). The Intrastate category

i ncreased this quarter by 2.2 percentage points. The Interstate
category had a noticeable increase of 7.6 percentage points. However,
the UCFE category's increase was | ess than a percentage point this




gquarter. The UCX category increased 3.1 percentage points this quarter.

States Achi eving Secretary's Standard/ DLA.

In the quarter ending March 31, 1993, benefit paynent performance
decreased in all four of the first paynent categories in ternms of the
nunber of States achieving the Secretary's Standard/ DLA. Both the
Intrastate and UCX categories decreased by one State in terns of the
nunber of States achieving the SS/ DLA when conpared to the prior
quarter's performance. Simlarly, both the Interstate and UCFE
categori es decreased by four States this quarter when conpared to the
prior quarter.

For the Intrastate first paynent category, five States did not neet the
SS/DLA (87.0% this quarter. Those five States are as foll ows:

1. Virgin Islands (77.19%
2. Al abama (77.6%
3. District of Colunbia (80. 2%
4. Puerto Rico (81. 8%
5. North Carolina (82. 5%

When conparing the nunber of States achieving the SS/DLA in the quarter
endi ng March 31, 1993, to the sane quarter a year ago, benefit paynent
performance increased this year in all four of the first paynent
categories (Intrastate, Interstate, UCFE and UCX) in terns of the
nunber of States achieving the SS/DLA. The Intrastate category had

ei ght nore States neeting the SS/DLA in performance in this quarter.
The Interstate category had a |large increase of sixteen States. Wereas
the UCFE category increased by only one State when conpared to the sane
guarter a year ago. The UCX category had a significant increase this
quarter of twelve States.

| NTRASTATE — BASED ON ACTUAL DATA
FI RST PAYMENT TI ME LAPSE PERCENTACGE

MONTH; MAR 1993
QUARTER: JAN 1993 - MAR 1993
YEAR: APR 10992 - MAR 1993

<= 14 Days (or 21 if no WN <= 35 Days
STATE MONTH QUARTER  YEAR MONTH QUARTER YEAR
Connecti cut 90. 5% 91. 8% 91. 7% 95. 5% 96. 8% 96. 2%
Mai ne 91. 2% 90. 6% 90. 7% 97. 1% 97. 9% 97. 3%
Massachusetts 82. TN% 87. 3% 87.2% 90. 5N% 95. 2% 95. 8%
New Hanpshire 91. 0% 92. 2% 91. 4% 95. 4% 96. 6% 96. 5%
Rhode | sl and 92.5% 89. 0% 90. 8% 96. 3% 97. 7% 97. 4%
Ver mont 94. 6% 96. 3% 94. 9% 97. 9% 95. 8% 98. 3%

Regi on 01 87.6% 89. 7% 89. 7% 93. 7% 94. 4% 96. 4%



New Jer sey
New Yor k
Puerto Rico
Virgin |Islands
Regi on 02

Del awar e

Di st. of Caol
Mar yl and
Pennsyl vani a
Virginia

West Virginia
Regi on 03

Al abama

Fl ori da
Ceorgi a

Kent ucky

M ssi ssi ppi
North Carolina
South Carolina
Tennessee
Regi on 04

Illinois
I ndi ana
M chi gan
M nnesot a
Chio

W sconsi n
Regi on 05

Ar kansas
Loui si ana
New Mexi co
Ckl ahoma
Texas
Regi on 06
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