TEI' N 05-93 Change 2 Attachnent
Appendi x C
GUI DANCE ON PERI OD(S) OF | NACTI VE STATUS

In the interests of inproved custonmer service and enhanced
flexibility in program design and inpl enentation, The Depart nment
is adopting a nodified reporting policy pertaining to periods of
i nactive status. This policy applies to Titles II-A/C, Title Il
and Section 204(d) reporting requirenents under JTPA. Effective
Program Year 1996, prograns nmay continue to provide program
services to a participant and are not required to termnate the
participant as |ong as these services are substantial and
frequent. For Titles I1-A/C and Section 204(d), substantial
services are defined as those authorized in Section 204(b) of the
Act. For Title Ill, substantial services are defined as those
aut horized in Sections 314(c), (d) and (h). For all subject
progranms, frequent is defined as occurring at |east every 90
days.

As before, Title II-AC, Title Ill and Section 204(d) prograns
are required to termnate all participants who for nore than 90
days have received no substantial program services.

This policy allows SDAs/SSAs to keep a custoner active in the
program after the conpletion of training while he/she is
receiving services as long as no nore than 90 days el apse between
substanti al services. The Departnent believes our custoners--
many of whom are experiencing problens with attachnment to the

wor kf or ce- - need services no | ess frequently than every 90 days to
reinforce their workforce attachnment. Program operators shoul d
al so bear in mnd that there is an additional 90-day period
between term nation and foll ow up, at which tine prograns’
success in placing individuals in jobs is nmeasured for Title I1-A
performance standards purposes. This may nean, for exanple,

that there is no need to keep an individual in inactive status if
the individual is waiting to begin enpl oynent on a date certain
wi thin 90 days of l|ast receipt of substantial services.

There is considerable local flexibility in the types of service
whi ch can be provided under the Act. For exanple, |abor market
information or job devel opnment woul d be appropriate interventions
during this period. The Departnent al so believes providing
greater M S consi stency between JTPA titles will elimnate
possi bl e sources of confusion in reporting.

Requi renents pertaining to the devel opnent of custoners’

i ndi vi dual service strategies (1SSs) and/or individual
readj ust mrent plans are not changed and remain in effect.

Aut hori zed services provided to custoners should be incorporated



in their individual service plans no matter what the |ength of
the perm ssible interval between services.

The reporting instructions for the Federally required JTPA/ EDWAA
annual reports, issued under the provisions of Section 165 of the
Act, are to be considered as extensions of JTPA | egislation and
regul ati ons. The Departnent does not grant waivers for the
required termnation of JTPA participants beyond the tine periods
specified above. |In cases when a participant requires continued
services after those provided during the specified period(s) of

i nactive status, when such services cannot be provi ded as post-
term nation services, the individual may, after being term nated,
be reenrolled as a new participant in the JTPA funded progran(s)
for which s/he is eligible.



