
NONMONETARY ELIGIBILITY 

IN GENERAL 

Along with monetary requirements, each state’s UI law requires workers to meet nonmonetary 
requirements.  Federal law mandates some of these requirements.  The general rule is that workers must have 
lost their jobs through no fault of their own and must be able, available, and actively seeking work.  By 
examining the worker’s current attachment to the labor force, these provisions delineate the type of risk covered 
by UI law – primarily, unemployment caused by economic conditions. 

This chapter is organized from the perspective of a worker experiencing the claim process.  First, the 
state would determine if there are any issues related to the worker becoming unemployed.  Second, issues 
related to week-by-week eligibility would be explored.  Third, the state would explore whether the worker 
received any “deductible income” causing a reduction in benefits payable.  

Caution: Nonmonetary requirements are, in large part, based on how a state interprets its law.  
Two states may have identical laws, but may interpret them quite differently. 

Usage Note: There is often a distinction between issues that result in disqualification and issues that 
result in weeks of ineligibility.  A disqualified worker has no right to benefits until s/he requalifies, usually by 
obtaining new work or by serving a set disqualification period.  In some cases benefits and wage credits may 
be reduced. An ineligible worker is prohibited from receiving benefits until the condition causing the 
ineligibility ceases to exist. Eligibility issues are generally determined on a week-by-week basis.  

SEPARATIONS 

VOLUNTARILY LEAVING WORK—Since the UI program is designed to compensate wage loss due to lack 
of work, voluntarily leaving work without good cause is an obvious reason for disqualification from benefits.  
All states have such provisions.  

In most states, disqualification is based on the circumstances of separation from the most recent 
employment.  These disqualification provisions may be phrased in terms such as “has left his most recent work 
voluntarily without good cause.”  In a few states the agency looks to the causes of all separations within a 
specified period.  A worker who is not disqualified for leaving work voluntarily with good cause is not 
necessarily eligible to receive benefits.  For example, if the worker left because of illness or to take care of 
illness in the family, the worker may not be able to or available for work.  This ineligibility would generally last 
only until the individual was again able and available. 
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